
USING DATA TO REDUCE 

HOMELESSNESS 
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A scenario….



What do shelter users 

want?



Well I think there's definitely need for uh, like a psychologist, or 

a student nurse or something like that here. You know like uh, 

homeless people being out in the streets all day long, it doesn't 

hurt to have a few student nurses in here to do foot care, that kind 

of thing...

I think there should be more educational resources, in regards 

to uh, finding out what's available to homeless people in the city in 

Montreal. Like a real resource board. You know, for instance for 

drug addicts so that they know where to get needle exchanges 

and whatnot.

–anonymous respondent



How prevalent are medical conditions?
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How is homelessness affected by life course?
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Age distribution 2010-2015



78 

days

Older individuals stay 

longer on average*

* In the year following their first arrival for clients new to the shelter after APRIL 

2013

51 

days



How do people use the shelter?

Short term? 

Long term?

Somewhere in 

between?
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Cluster distribution over a 1 year 
period* k-means clusters

episodic

chronic

transitional

16%

38%

46%

Percentage of shelter use over a 1 year 
period* k-means clusters

HOW DO PEOPLE USE SHELTER SERVICES?

*for clients arriving for the first time after APRIL 2013



How are people different psychosocially?
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Latent Profile Analysis of OBM Transitional Clients

Complex Income poor Isolated Relatively stable



Who returns to the shelter and why?







Social change at the shelter
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What’s next?
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71%

Cluster distribution over a 1 year period* k-
means clusters

EXPLORATION OF CHRONIC HOMELESSNESS

... BUT WHY?



COLLECT MORE LONGITUDINAL DATA
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THANK YOU
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30%

70%

What is the age distribution in 

the transitional programs at the 

OBM?


