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Alberta Council of Women’s Shelters

ACWS serves as the collective voice for 48 sheltering 
organizations through:

• Networking and information sharing supporting 
development of leading practices;

• Acquiring adequate resources;
• Undertaking research to influence public policy & 

social change;
• Increasing public awareness of issues related to family 

violence;
• Providing professional development for Alberta’s 

sheltering movement.



The Context



Project Background

• Four year project involving ACWS and 12 

Alberta Second-stage shelters

• Gathered information about women and 

children in Second-stage shelters

• Tracked services and supports that women 

and children received

• Analyzed the impact of second-stage shelter 

services on supporting women and children in 

their transition from abuse and homelessness 

to healing, independence and stability

• Funded by Canadian Women’s Foundation; 

Calgary Foundation and IODE



Project Activities 

Promising Practice Literature 
Review; Second-stage logic model

Implementation of new data collection 
tools and Phase I Report

Tool development, training and 
development of the Acuity 
Scale

Staff and Client 
Interviews

Phase II Report, continued 
data collection & quarterly 
data reviews
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Who uses second stage shelters









This project : 

• Clearly described characteristics of women and 
children in Second-stage shelters

• Developed an Acuity scale quantifying the 
complexity of women’s needs

• Implemented data collection and analysis 
informing service delivery

• Demonstrated positive impact on women’s well 
being and safe transition

• Situated Second-stage shelters as an essential 
service within the continuum of housing and 
homeless supports

Conclusion


