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• Increased length of stay
• Trauma-informed care
• Wrap-around supports
• Extended community 

networks
• Continued support
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• Systemic Racism
• Inadequate resources for newcomers
• Inadequate resources for survivors 

experiencing mental health concerns 
or problematic substance use

• Inadequate resources for survivors 
with children

• Lack of affordable housing
• Inadequate funding
• Lack of shelter spaces
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Turn-aways

19,116 Women 
and seniors

9,577 Children
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Shelter of the Future

Hub model

Physical spaces that are trauma-
informed and inclusive
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