


An Overview of VETS Canada 

• Federally registered not for profit 

• Volunteer driven, non-partisan

• Founded in 2010 in Halifax, Nova Scotia 

• Headquartered in Halifax, Nova Scotia

• CRA charitable status obtained in 2012

• Governed by a Board of Directors

• Hundreds of volunteers across the country

• Provide face to face, online and telephone assistance 
to homeless, at-risk and in-crisis veterans

• 2014 – awarded contract with VAC

• Have responded to thousands of requests for assistance to date



How We Do It

• Proactive and reactive approach
• Self referral or referral 

from others
• Family/Friends
• Shelters
• RCMP 
• Other organizations
• VAC case managers – more than 80%



How We Do It

• Social media (over 135,000 
followers)

• Boots on the Ground (BOG) 
patrols- teams walk the streets, 
visit shelters 

• Special, annual events 
(Tour of Duty, In Her Boots)

• Phone line manned 24/7 
(1-888-228-3871)



What Can We Do?

Temporary/Emergency 
Shelter Rent

Furniture

Food

Clothing

Household 
Items



What Can 
We Do?

Utilities 
Payments

Transportation

Medications

Tools to Secure 
Employment



What we don’t do Pay off personal debt/payday 

loans

Provide loans



A census from Canadian 
streets to determine the big 
picture of the scope and nature 
of Veterans’ homelessness.



A Fresh Perspective

• VETS Canada identified the number and location 
of homeless/at-risk veterans across Canada, 
including indigenous, LGBTQ2, and women 
veterans.

• VETS Canada offered tailored support such as 
temporary accommodations, housing assistance, 
eviction prevention, food/clothing, and 
transportation.



A Fresh Perspective

• The veterans were also connected with Veterans 
Affairs Canada for potential benefits.

• Our volunteers visited shelters, soup kitchens, food 
banks, and tent cities to verify the service of each 
identified veteran.

• The project provided accurate data on the number 
of homeless/at-risk veterans and endeavoured to 
improve their access to support services.





Homeless Veterans Count Results 2023

PROVINCE/
TERRITORY

AB BC MB NB NL NS NT NU ON PE QC SK YT TOTALS

TOTAL #
VETERANS

306 357 82 217 80 259 3 1 737 18 194 71 5 2330

MEN 253 290 69 181 68 211 3 1 597 14 159 59 5 1910

WOMEN 52 64 13 36 12 46 0 0 134 4 33 12 0 406

OTHER 1 3 0 0 0 2 0 0 6 0 2 0 0 14

LGBTQ2+ 6 9 2 5 2 7 0 0 27 1 5 1 0 65

INDIGENOUS 19 18 4 11 4 14 1 1 49 0 8 7 3 139
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