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• Similar customers/clients

• Break down barriers

• Connect to resources and services

• Safe places

• Limits in service



20
08 Child & 

Youth 
Worker
(Library position)

20
20 Community 

Housing 
Outreach 
Worker

(Library/ Municipality 
position) 20

21
 t

o
 P

re
se

n
t

Social 
Service 

Outreach 
Worker
(Library position)



• Municipality (housing, social services, HIFIS)

• Emergency Shelters

• Outreach Teams

• Healthcare

• Mental Health Supports

• Indigenous Services

• Identification Support

• Addictions Support and Harm Reduction

• Free Space and Resources

• Programming Opportunities



knielsen@brantfordlibrary.ca
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