Virtual Landlord and
Tenant Board Hearings
INn Ontario

THE RISK OF INCREASING HOMELESSNESS FOR RURAL AND REMOTE

TENANTS
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Land Acknowledgment
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Map from article called The Indigenous People of the Ottawa Valley are Algonquin written by Aimee Bailey, Algonquin Citizen and found at


https://liplanarkrenfrew.ca/newcomers/learn-more-about-canada-local-communities/indigenous-people-of-the-ottawa-valley-are-algonquin

Changes at the Landlord and Tenant Board

* Offices closed

*Virtual hearings

* Portal

* Faxes shut down — only one for urgent matters




Problems in Rural Context Leading to
Increased Evictions

*Digital Divide
* Accommodation requests

*Public access terminals may be requested

* Solely in urban locations (Ottawa, Hamilton, Toronto, London
and soon Sudbury)

* Mobile phones may be requested




Individual Solutions — What you can do

* Community Legal Clinics through out Ontario

* Legal Aid Ontario Website: https://www.legalaid.on.ca/legal-clinics/
* Advocacy Centre for Tenants Ontario

* Website: https://www.acto.ca/

* Accommodation Request
* LTB Website
 https://tribunalsontario.ca/en/request-an-accommodation/
* Human Rights Legal Support Centre Website
 https://www.hrlsc.on.ca/en/welcome

 MPP Office



https://www.legalaid.on.ca/legal-clinics/
https://www.acto.ca/
https://tribunalsontario.ca/en/request-an-accommodation/
https://www.hrlsc.on.ca/en/welcome

Individual Solutions — Where you can go

*Help to attend virtual hearings:
e Counties & Municipalities
e Libraries
* Community Agencies
* Mental Health Services
* Ontario Works
* ODSP




Individual Solutions — More Information
e ACTO

* https://www.acto.ca/

°LTB
* Website: https://tribunalsontario.ca/ltb/
* Email: specific email per region
 https://tribunalsontario.ca/ltb/contact/

* Human Rights Legal Support Centre
 https://www.hrlsc.on.ca/en/welcome

* Steps to Justice
* Website: https://stepstojustice.ca/legal-topic/housing-law/



https://www.acto.ca/
https://tribunalsontario.ca/ltb/
https://tribunalsontario.ca/ltb/contact/
https://www.hrlsc.on.ca/en/welcome
https://stepstojustice.ca/legal-topic/housing-law/

; G (g o

The Cha"enges. \‘r\e’qu Lj rrardiater s o faci bt
= hesrinegs or assistin

resching disputes. Mostly

participate in haaiegs by

Ao

Advocacy Centre |
for Tenants Ontario

PRirits ani riibag ey morith and

the pnky profection wme mnas Bor't aheeys bawve

sy haee 0 pay ! 55
have i rent contrek 30 long 8 L L ghe time or phons {55,680
I thair b ™ mara fos rcmdedge of e
N T Ll J adcilinnal Process 1o Seek pul
ey | hendwidihor legal thaica & tha 914 of tenarmy
Amoit 50% of e sechnology to ayal their huaring L ™ appearing
temants pay - g participane g efnm o LTH an
unafordable rents {_'}" o wnrapresanied
"-\d (= Tenants were nat —_—
., J consulied as stakeholders  ATFFR '
{os.lv g A =, trefizre guomg digilal Mavigating the system
T PR & comphcated and
strewa il

maore than 504 of
income on shelter

_ The issue:
There are over

I-’i' milliow \ The changes imposed as a result of
temanty in the Digital First Strateqy have left
ontano - - tenants falling through the cracks,

Previously, unrepresented tenants
could show up on the day of their
hearing and get support. Tenants

were able to easily share physical L
documents and evidence to suppart thesr
case and tribunal staff including, adjudicators,

What happened?

Tribunals Ontario (which oversees the Landlord and Tenant
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Broad-based Solutions - Technology

e Better technological infrastructure

* Physical Places to Attend Virtual Hearings
*Terminals in rural areas with supports
*Tablets with data and support

* Access to Phones with unlimited time for a hearing date
(at @ minimum)




Broad-based Solutions —
Accommodations

*Barrier Free Accommodation Requests
*Barrier Free Requests for In-person Hearings




Conclusion

*Problems
* Digital Divide Placement (ACTO website)

*Individual and Broad-based solutions
* Tip sheet available (hand-out on RCLC website)

* Actions you can take going forward
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Questions?

RENFREW COUNTY
| LEGAL CLINIC

Website: https://www.renfrewlegalclinic.org/



https://www.renfrewlegalclinic.org/
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