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Research
Questions

OVERVIEW

Phase 1
e HOw on-site services impact housing

stability for persons recently re-housed?

Phase 2:
e What community integration really looks like

In the lives of vulnerable persons living in
supportive housing?




COMMUNITY BASED PARTICIPATORY
MethOdS ACTION RESEARCH

Minker & Wallerstein, 2009

O
@@ CASE STUDY

Merriam, 2009

PARTICIPANTS INTERVIEWED

Indwell tenants- 20; Staff- 4;: and Leaders- 4.

An a I)/:§IS INTERPRETIVE DESCRIPTION

| :7@ Thorne, 2016




Assess the impact of Woodfield Gate
In reducing chronic homelessness and
the lived experience of individuals
accessing such housing.

Determining future opportunities for
reducing chronic homelessness in
Canada through creation of high-
guality affordable housing and
supports.

Creating helpful resources, such as the
"Best Practice Guideline: How to Build
Supportive Housing in Canada."

Research
Project

OBJECTIVES

2021

Best Practice
Guideline:
How to Build
Suppotrtive
Housing in
Canada
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HOUSING IS A
HUMAN RIGHT

ANCHOR FOR
PERSONAL STABILITY

For some of Canada's most
vulnerable, housing stabilityis
hot achieved without on-site
support.




Permanent Supportive
Housing

Provides a physical environment that is specifically designhed to be
safe, secure, enabling, and home-like, with support services such as

socilal services, provision of meals, housekeeping, and social and
recreational activities, to maximize residents’
(CMHC, 2018).




What do we
Know?

FOR THOSE WHO STRUGGLE WITH
HOUSING STABILITY, LIFE HISTORIES
ARE COMPLEX AND UNIQUE.

MANY INDIVIDUALS OR FAMILIES
REQUIRE SOME LEVEL OF SUPPORT
SERVICES TO ACHIEVE HOUSING
STABILITY.

SUPPORTS: PHYSICAL OR MENTAL
HEALTH, SUBSTANCE USE, TRAUMA,
CULTURE, OR ACTIVITIES OF DAILY
LIVING.

WITH INDIVIDUALIZED SUPPORTS BEING
A KEY PRINCIPLE OF HOUSING FIRST,
THESE PROGRAMS SEE HIGHER LEVELS
OF HOUSING STABILITY THAN USUAL
CARE.



Case Study:
Woodfield Gate

EST. 2019

Indwell's first supportive housing in London, ON.

\’

6/ TENANTS

One bedroom or bachelor apartments.

ARRIVED FROM

Hospital, justice system, shelter services, or other
forms of precarious housing.
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http://www.hdclondon.ca/356-dundas-street-london

FIindings

BUILDING SUPPORTIVE HOUSING IN
CANADA




Research Project

Phase IRecap:

Available and timely supports

Interviewed 20 Community, but with independence

Woodfield Gate

residents

OO

N o
gy Affordability
(% ®

Pandemic worsened existing ISsues




“I'M GLAD THAT THERE ARE PEOPLE AROUND
HERE THAT | CAN JUST PHONE OR TALK TO,
OR LIKE, ORDER - THAT HELP ME
WITH BASICALLY
ANYTHING | NEED OR ASSIST ME THE BEST
WHERE AN AS WHENM BVAS IN A BEAHART MENNT
AND IF THERE WAS AN ISSUE OR SOMETHING
THATINEEDED HELP WITH, YOU KNOW, | WAS
ON MY OWN AND | HAD TO ASK MY FAMILY,
OH, WHAT DO YOU THINK, OR WHAT IS THIS,

OR WHATEVER. AND YOU KNOW, IF THEY
DIDN'T KNOW, THEN | WAS LITERALLY ON MY

OWN."
~-KAREN, WOODFIELD GATE TENANT




“Well [| was] looking for
accommodations connected to my
disability. So, I'm on ODSPand my ODSP
there's only so much for housing, and
Indwell accommodates that... Then |
think they match the rest of the amount
for the apartment, so there's a donation
or a charitable donation given to the
cost of the apartment. So, I'm able to
afford It, so affordable Is primary.”

Jane, Woodfield Gate tenant




“And just having like ...just having
friends In the building that we could
kKind of still self-isolate with or isolate
with, not In a perfect way, but In a, we

still need, like Ineed to be around

people for mental health. So, Idon't
think I,unless I had Indwell and | had
liIke community online, ldon't think |
made, would've made It through the
pandemic without like a
hospitalisation.”

Malibu, Woodfield Gate tenant



Quantiative Analysis

Gain- SS:significant positive changes
In behavioural domains (n=20)
Community Integration Scale: postive
changes In frequency of social
participation, no significant changes In
psychological perception of belonging
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Making Permanent Supportive Housing

Development Work




"Something changes when you see
people as humans, rather than
something laying on the side of the
street... Ithink that's actually the
starting point... people’'s humanity,
and worth, and value, and some
leaders, some communities get this. ...
seeing people as more than just their
economic value I1s where this starts.”

Malek, Indwell leader




“Interestingly enough, it took 10 =

years of solid work, up until 2016,
to convince any health planner
policy decision maker that
lnvestment In a supportive
housing development and builder
and operator was worthwhile.”

Thomas, Indwell leader




"We have typically, almost always,
had to make a calculated risk on
the financial investment in a
bullding or In a property without
any surety of success of the
program model or funding.”

Alden, Indwell leader




‘| attended a pre-pandemic town-hall
meeting hosted by [Counsellor], and
they were talking about the downtown
core when Dundas Street was under
construction and the impacts that was
causing. lwas very pleased to hear
what seemed to be a resounding
theme... [that] these Individuals are a
part of our community... And so, | think
there are shifts happening In terms of
supporting every individual.”

Joan, Indwell leader




"Ilove the creativity of seeing =

what doesn't exist and trying to
make It happen. Finding the
unlikely allies, the resources that
arent automatically fitting
together and saying, ahh, that's
the puzzle that fits here.”

Alden, Indwell leader




Best Practice
Overview




What: Overcoming barriers:

 Navigate e Create affordable e Consistent
complex funding housing Innovation




Who: Right people and the right partners:

e Dedicated direct e Community e Values based

support staff & involvement approach
leadershig




Why: Ending homelessness for Canada’s most
vulnerable:

e Support tenancy e Healthy living e Professional, on-
environments site services







Thank
you.

WEBSITE: ABEOUDSHOORN.COM
TWITTER: @ ABEOUDSHOORN

EMAIL: AOUDSHOO @ GMAIL.COM
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