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“An ounce of 
prevention is worth 
a pound of cure.” 

- Benjamin Franklin 



What is HOP?

 HOP provides housing related 
support services to co-op 
members and tenants who may 
be at risk of losing their housing.

 It will provide service navigation 
to Managers so tenants are linked 
to services and resources.  

 HOP is about being proactive 
rather than reactive. 



How it came about

 Identified the need 

 Started a conversation with housing providers 

 Resolution to launch a Pilot Support Service was passed 

 Housing Outreach Program was created
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Questions?

Louisa Cameron
lcameron@optionsbytown.com

Catharine Vandelinde
cvandelinde@optionsbytown.com
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