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THE DESIGN PROCESS
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NGA TANGATA
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OUR DESIGN CHALLENGE
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THE PROJECT TEAM
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UNDERSTANDING
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IN AUGUST 2016 THERE WERE 189 PEOPLE EXPERIENCING 
CHRONIC HOMELESSNESS IN THE AUCKLAND CITY CENTRE 

83%
These might 

include mental 

health, substance 

use, physical 

health or cognitive 

difficulties

90%

90% have slept rough for 2 or more 

years

90% of people have 

substance use issues

and

5% of people 

engaged with AOD 

services

And 70% of women 

identify as Māori

Almost 60%  of people identify as Māori

Women experience a greater rate of 

mental health issues than men

74% of people have 

moderate to severe 

mental health issues 

and

14% are engaged with 

mental health services

➢ The average length of time 

homeless is 7.5 years

➢ Māori spend 1 year longer than non-

Māori

➢ 61 people have been homeless for 

more than 10 years

72%

More Māori experiencing justice 

issues

72% of Māori experience justice issues 

compared to 49% of non-Māori

43

83% of people experience 

2 or more problems

Chronic homelessness is when a person sleeps rough                              

for a year or longer and has mental health, substance use or 
other physical health issues  

Average age
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“Me and my
girlfriend are 

trying
to go on a 
combined

benefit and 
get a

home 
together.”

“If I invite 
people

over, I’ll get in 
trouble.”

“I’ve got 
cancer, but I 
don’t do 
anything about 
it. I can’t afford 
the 
prescriptions”. 

“WINZ could 
see I needed to 
be with my 
children. But
they could see 
I was heading 
this way.”. 

PERSONAS



9© Duarte, Inc. 2014



10© Duarte, Inc. 2014

IDEATION
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TESTING
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METHAMPHETAMINE CONTAMINATION IN 

PEOPLE’S HOMES IS A BIG CONCERN 

FOR LANDLORD’S AND A REASON WHY 

MANY PEOPLE ARE EVICTED

HOW MIGHT WE find ways for 

people who smoke 

methamphetamine to do so in a 

way that doesn’t jeopardise 

their tenancy?

TESTING OUR ASSUMPTIONS
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SURPRISING RESULTS !
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