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Ontario Context

• Delivery of emergency shelter 
services in Ontario is 
discretionary. 

• There are no provincial 
standards for emergency 
homeless shelter services in 
Ontario.



Toronto Context



Toronto Context



Policy Context



Toronto Shelter Standards
• The Shelter Standards 

supports ending a client’s 
homelessness in three ways:

 Reduce barriers to accessing 
shelter programs and services

 New focus on case management 
and service planning

 New provisions to help find and 
maintain housing stability



Reducing Barriers to Access

• Principle of Service Delivery 5.4 
(Access to Shelter Services)

• Frequently cited barriers to shelter services:
 gender identity
 immigration status
 disability
 pets
 substance use
 24 hr admission



Case Management & Service Plan

• Principle of Service Delivery 5.2 
(Client-centred Service)

• Principle of Service Delivery 5.3
(Housing First)

• Section 6 
(Client Rights and Responsibilities)

• Section 10 
(Case Management, Supports and Services)



Housing Stability

• Principle of Service Delivery 5.2 
(Client-centred Service)

• Principle of Service Delivery 5.3 
(Housing First)

• Section 10
(Case Management, Supports and Services)
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