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Activating event Belief Consequence

Emotion:

Behaviour:





Maslach Burnout Inventory
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p < .05

( Maslach, Jackson & Leiter, 1986) 



Effective Work With Complex Clients
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p<.05

(EWCC; Maguire, 2007)



Staff Attitudes and Beliefs
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p < .05

(SAB42; Clarke et al, 2005 ) 



Δ Beliefs about effective working

Δ BurnoutΔ Negative 
beliefs population

-.287* 

. 438** 

-.382** 

*  p < .05
** p < .01

• n = 62











Mutual Peer Support

• Peers are at same level of recovery

• Support each other while experiencing similar issues

Peer Led

• Services that are entirely run by peers

• E.g. self help groups

Mentorship Peer Support

• One peer is at higher level of recovery/stability

• Mentors the client through difficulties using their lived experience









Contact:
Louise Simonsen
Louise.Simonsen@riverside.org.uk
Service Manager 
Street Buddies 
Westminster 
+44 07831 590256 
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