
Making a Square Peg Fit 
in a Round Hole 



“The definition of insanity is doing something 
over and over again and expecting a different 
result.”

- Albert Einstein
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Housing, Supports, and 
Service Integration
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Health Outreach and 
Community Support (HOCS)



Same:

This is what I have.  

What would you like?
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Individual Health Care 
Experience



Different:
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Individual Health Care 
Experience



Same:

Health Care Experience with 
Programs
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Different:

Health Care Experience with 
Programs



Health Care System Experiences

Same:



Different:
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Health Care System 
Experiences
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Don’t try to change the peg, 

Change the hole!



Connecting the Dots to Bring 

Thank You! 

Winnipeg Regional Health Authority

Shannon Watson
Initiatives Leader, 

Housing, Supports, and 
Service Integration

Sharon Kuropatwa
Director, Housing Supports 

and Service Integration
Community Area Director
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