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The Transformative Journey of Housing Access Centre 
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Streamlining the Application Process

• 1,615 paper applications 

• 374 additional eligible 
Urgent and Special Priority 
forms

• So many loose papers!
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Movement to Housing Stability Services
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Alignment with Coordinated Access
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Alignment with Coordinated Access



London.ca

The Right Housing at the Right Time 

• Transitional Housing

• Supportive Housing

• Housing with Support 

• RGI Housing 

• Rent Supplements

• Long-term Care
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System Shift: From Unit-Based to Portable Benefits 
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Change Management – Collaborate 
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Change Management – Develop Understanding 
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Change Management – Create Opportunity 
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Change Management – Have Fun
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Change Management – Celebrate 
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Change Management – Make Mistakes
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City of London 

Jessie Ford 

Manager, Rent Supplement and Tenant Selection 

Housing Stability Services

jeford@london.ca

www.London.ca/housing

mailto:jeford@london.ca
http://www.london.ca/housing
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