
T H E

C O L O U R  O F  
P O V E R T Y
D I A N E  W A L T E R ,  E X E C U T I V E  D I R E C T O R  
A N N A  S T R A N G E S , P R O G R A M  D I R E C T O R  

 

M A R G A R E T ' S  H O U S I N G  &  S U P P O R T  S E R V I C E S  
 



H I S T O R Y  O F  
M A R G A R E T ' S

Founding Sisters: 

Margaret Frazer & June 

Callwood

Evolution of Services: 

Continuum of Housing  & 

Services



TARGET 
POPULATION/ 

CASE 
MANAGEMENT 

Women

Complex

Social

Case 

Management

Case Example



P A T H W A Y S

Hospital

Mental Health Services

Police

Self

Family 

Friends  

T R A D I T I O N A L

I N T E R N A L

Crisis Bed

Mental Health & Justice

Drop-in & Respite Services  



Case Management Assessment 

C a s e  M a n a g e m e n t
( T H E  S T E P  F O R W A R D )

Development of a Person-Centered Care Plan

Linkage/Referral & Related Activities

Monitoring/Follow-Up Activities

Inclusion



T H E  
W I N C H E S T E R  
P R O J E C T



T H A N K  Y O U

W W W . M A R G A R E T S . C A


