
Survey Results: COVID-19 & Homelessness

About the survey
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Since the start of the pandemic, CAEH has invited communities 
they work directly with (through Built for Zero Canada or the 
Training & Technical Assistance program) to participate in a 
survey every one to two weeks. 

The results from the survey inform advocacy efforts, as well as 
resources offered by CAEH. We are grateful to communities for 
taking the time to share these insights and for all they are doing 
to support the health and wellbeing of our homeless neighbours.

communities from across Canada 
participated in the survey Population size%

More than 300,00034%

100,000 - 300,00028%

Atlantic Region 24% 30,000 - 99,99941%

Central Canada 52% Less than 30,0000%

Prairie Provinces 21%

West Coast 0%

Northern Territories 3%

Second Wave

 

In the past two weeks, have COVID-19 cases in your general community: What is your MOST critical concern about a second wave of the pandemic? Select one. How concerned are you about maintaining or increasing the following during the second-wave? Does the sector in your community have a contingency plan (or multiple plans) to continue offering support and services to those experiencing homelessness in the event that needs outgrow staff capacity? 

Significantly increased17% Staff: capacity 10 22 55% Extremely concernedVery concernedConcernedSomewhat concernedNot concernedI'm not sure Yes 17%

Increased 31% Staff: burnout 8 18 45% Number of staff10% 38% 45% 10% 0% 0% Somewhat 52%

Stayed about the same45% Staff: other 0 3 5% Quality of staff7% 24% 45% 14% 14% 0% Not at all 14%

Decreased 10% Lack of PPE 0 4 7% Staff wellbeing17% 48% 31% 7% 0% 0% I don't know 21%

Significantly decreased0% Limited access to supports and services for clients8 21 50% Staff morale 14% 45% 34% 10% 0% 0%

Inability to physically distance in emergency shelters2 10 21%
Limited number of spaces to isolate and quarantine2 14 28%
Supply chain disruption0 2 3%
Ongoing funding to support pandemic response6 10 28%
Inadequate winter response plan12 10 38%
Evictions 0 16 28%
Rise in harmful drug use 6 0 10%
Rise in number of encampments/people staying in encampments4 11 26%

Emergency Shelter Response Unsheltered Response

How concerned are you about having sufficient space for people experiencing homelessness to isolate and quarantine over the next month? In the past two weeks, how many of the following beds/units are being used in: Does your community have the resources/capacity to support those who are unsheltered during the pandemic? 

Extremely concerned10% Emergency beds/unit that allow for physical distancingEmergency beds/units that allow for isolation and quarantine5 (absolutely) 7%

Very concerned0% All (100%) 34% 10% 4 41%

Concerned 45% More than half (50-99%)59% 28% 3 31%

Not very concerned38% Less than half (1 – 49%)7% 28% 2 17%

Not concerned3% None 0% 34% 1 (not at all) 7%

I don't know 0% 0%

Based on your knowledge, how have the following changed during the pandemic?

Significantly increasedIncreasedStayed about the sameDecreasedSignificantly decreasedI'm not sure / not applicable

# of encampments21% 34% 21% 7% 3% 17%

# of people staying in encampments17% 38% 21% 7% 3% 17%

Awareness of encampments among general public24% 31% 31% 0% 0% 17%

Conflict between general public and encampments14% 28% 28% 10% 0% 24%

Have any encampments been dismantled by by-law (or other enforcement agency) in the past two weeks? 



Yes 34%

No 45%

Outbreaks and Testing Winter Response Plans

Are people experiencing homelessness reasonably able to access testing in your community? Does your community have a winter response plan that is in effect (or ready to go into effect when temperatures drop)? 

Yes 90% Yes 45%

No 10% Somewhat 14%

I'm not sure 3% Not yet 31%

No 14%

In the past two weeks, have there been any outbreaks in: I don't know 0%

Shelters EncampmentsHousing

Yes 17% 0% 0%

Does your winter response plan include increasing the number of emergency beds/units, while continuing to allow for physical distancing? Are your winter response plans adequately funded? 

Yes 38% Yes 62%

No 41% Somewhat 21%

I don't know 17% No 10%

Housing Response

In the past month, has your community seen a rise in evictions?Is your community tracking the number of evictions that result in inflow into homelessness? 

Yes, there has been a significant increase3% Yes 48%

Yes, there has been an increase66%

No 17%


