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CAEH Survey Results: COVID-19 & Homelessness

About the survey Population size

23

Since the start of the pandemic, CAEH has invited communities communities from across Canada
they work directly with (through Built for Zero Canada or the participated in the survey
Training & Technical Assistance program) to participate in a Atlantic Region 26%
survey every one to two weeks.
Central Canada 70%
The results from the survey inform advocacy efforts, as well as Prairie Provinces 9%
resources offered by CAEH. We are grateful to communities for West Coast 0% 22%
taking the time to share these insights and for all they are doing esttoas °
to support the health and wellbeing of our homeless neighbours. Northern Territories 0% @ Morethan 300,000 100,000-300,000 @ 30,000-99,999

Staff Concerns

In the past two surveys we have distributed, participants have expressed concerns about staff.
These concerns stem from uncertainties about the potential need to increase the number of

Lo " N . " . Open and regular communication
staff and maintain quality staff during the pandemic. Additionally, survey participants

expressed concern for overall staff morale and wellbeing. Stategies Nre e, AT, U XS
|mp|;ir:;§nted Pay increases
Pandemﬁ: to Started offering Employee Assistance Program
Support Staff Increased cleaning, PPE, etc.

Increased number of staff

Continuation of pandemic pay

Needs Funding for contingency staff
Identified for Additional traini h
Increasing or Maintaining quality Staff morale Staff health and Supporting dditional training to strengthen supports
maintaining staff staff wellbeing Staff More Offering benefits
numbers X ) X X
Continuation of COVID-19 testing and screening
B Alconcems Primary concern
Emergency Shelter Response Outbreaks
How concerned are you about having sufficient space for people experiencing homelessness to In the past two weeks, have there been any outbreaks in:

isolate and quarantine over the next month?

Extremely concemed
Shelters 13%
Very concemed m

Not very concemed 52%

Housing (social,
supportive, 4
Not concemed transitional)

In the past two weeks, how many of the following beds/units are being used in: Winter Response Plans
52%
43% 43%
35%
26%
17%
13% 4%
0% 0%
| 30%
All More than half Less than half None Unknown
B Emergency beds Isolation & Quarantine beds @ VYes Somewhat Not yet (in development) @ No




