
Chicago’s One List



Creation of Chicago’s One List

• Started with the Ending Veteran 

Homelessness Initiative

• Lists were made for subpopulations

• Chicago had a data centric cultural shift



Lessons Learned

• Need to be able to customize software

• All data needs to be in HMIS

• Train users to better use Excel

• Lean on subject matter experts for help



The Necessities 

• Data Centric culture

• Strong, central database

• Need data analysis and user support capacity

• Coordinated Entry partners

• Data Quality tabs



Things To Avoid

• Fear of modification

• Fear of bad data – e.g. high number of homeless

• The One List is not a spreadsheet



Operational Tips

• Constant monitoring

• Make sure data is being used correctly

• People need to understand the process and 

structure

• Make it as user-friendly as possible



Dashboard -> One List



Questions about Chicago’s Data 
Centric Culture?

Contact: Kimberly Schmitt 
kschmitt@allchicago.org

mailto:kschmitt@allchicago.org


Connect With Us

Facebook.com/AllChicago.MHH

Twitter: @allchicago_mhh

LinkedIn.com/company/all-chicago

YouTube: All Chicago Making Homelessness History

Email: nbrennan@allchicago.org

Dashboard: https://allchicago.org/dashboard-to-end-
homelessness

Sign-up for the eNewsletter at allchicago.org!

mailto:nbrennan@allchicago.org

